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Press Release   
 

 

RATP Dev and ComfortDelGro Transit Join Forces 

to Offer a World-Class Metro Service to Copenhagen 

 

Paris, 21 January 2025 – RATP Dev and ComfortDelGro Transit have formed a consortium to bid 
for the Copenhagen Metro operations and maintenance contract tender expected to be issued 
later this year by Public Transport Authority Metroselskabet.  

Their mission is to be Metroselskabet’s trusted partner for seamlessly managing complex upgrades, 
ensuring the well-being of employees and travelers, and delivering sustainable, world-class metro 
services. 

This consortium brings together two global leaders with decades of experience in high-capacity urban 
rail to offer world-class metro services to the residents and visitors of vibrant Copenhagen. The Metro 
already plays a vital role in the city’s mobility and sustainability ambition, and is expected to undergo 
significant upgrades and expansions over the course of the new contract, while further increasing 
ridership and minimizing its climate footprint. 

It marks the third time that RATP Dev and ComfortDelGro will combine their global expertise and 
local knowledge to deliver complex rail projects, efficient asset management, and exceptional service. 
The two companies have a proven history of successful collaboration on major projects in Greater Paris 
and Singapore: as part of the ORA consortium with Alstom, to manage the Greater Paris Metro’s 
automated Line 15 South; and through Singapore One Rail partnership to operate and maintain the 
new Jurong Region Line in the city-state.  

 

Two Global Leaders – One Shared Mission 

RATP Dev and its parent company RATP Group brings a proven track record in managing high-capacity 
urban transit systems, complex projects, and automated metro networks in cities such as Paris, Sydney, 
Doha and Riyadh. Recent technical feats include the simultaneous extension and re-automation of 
ultra-dense Line 14 in Paris, without major service disruption, ahead of the 2024 Olympics, as well as 
the successful opening of Lines 1 and 2 in Riyadh, today the world’s largest automated metro network 
in operation. 

In Singapore, through its subsidiary SBS Transit, ComfortDelGro has operated Singapore’s Northeast 
Line, the world’s first fully automated heavy-rail metro system and the first metro line in Singapore to 
achieve the global benchmark of over 1 million ‘mean kilometres between failures’ (MKBF) for over 20 
years. It also operates Singapore’s Downtown Line which is rated one of the most reliable metros 
globally since 2021 (8.149 million train MKBF in 2024). It also recently won the contract to operate the 
Tunnelbanan, Stockholm’s iconic metro in a joint venture and has operated the Auckland Rail 
franchise since 2022. In total, ComfortDelGro has over 343km of track in operation or under 
mobilization across Singapore, New Zealand, France and Sweden.  
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Unrivalled Expertise and Commitment to Excellence 

Our partnership brings together unmatched expertise and complementary capabilities to support 

Copenhagen’s ambition: 

• Recognized leadership in automated metro to constantly provide stability, reliability, and 
performance of systems; 

• Expertise in delivering future-ready, complex system upgrades without service disruption; 
• Sustainability commitment with award-winning solutions to reduce carbon footprint and 

enhance environmental stewardship; 
• Passenger-centric service and exceptional care focused on safety, accessibility, and 

satisfaction. 
• Partnership mindset of all our teams, with a proven ability to work closely and transparently 

with public authorities and communities to achieve shared goals. 

 

Mehdi Sinaceur, Deputy CEO of RATP Dev, stated: “Both RATP Group and ComfortDelGro are 
recognized specialists in automated metro systems. By joining forces we bring to the table unrivalled 
global expertise and the experience of delivering high-stake projects, tailored to each client’s unique 
ambition. All our teams are looking forward to the opportunity to demonstrate our capabilities to 
Copenhagen.” 

ComfortDelGro Managing Director & Group CEO of ComfortDelGro Cheng Siak Kian said: “With 
a proven track record of operational excellence in domestic and international markets as well as a 
deeply ingrained culture of continuous customer-centric innovation, we look forward to continuing our 
successful partnership with RATP Dev and having the opportunity to bring safe, reliable and 
sustainable journeys to the commuters of Copenhagen.” 
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About RATP Dev 

RATP Dev is a subsidiary of the RATP Group, global leader in high-capacity urban rail and the world's third largest 

public transport operator. All over the world, our 25,000 people design, operate, maintain and modernize public 
transit networks of automated metros, commuter rail, tramway, bus and many other modes. 

We have forged our expertise in the ultra-dense, constantly-modernized Paris network. Over 120 years, our experts 

have managed complex projects, improved the passenger experience, and participated in major sporting and 
cultural events. 

Thanks to this unrivalled know-how, we serve more than 100 cities in 16 countries and 5 continents. We provide 

custom-made solutions that meet their specific challenges in terms of the environment, social inclusion, growth 
or attractiveness. 

We build, deliver and commit for the best of public transport, every day, everywhere, for everybody – to make it 

the natural choice for cities and passengers. 

www.ratpdev.com  

 
About ComfortDelGro 

 

ComfortDelGro is a leading multi-modal transport operator offering a comprehensive suite of transportation 
solutions. Our extensive network spans public transport including passenger rail and buses, point-to-point 

transport with taxis and private hire cars as well as business-to-business mobility solutions. Every day, millions 
rely on our services across 13 countries including; Singapore, Australia, the United Kingdom (UK), New Zealand, 
China, Ireland, France, Sweden, Malaysia, Spain, Portugal, Greece, and the Netherlands. 

As a global operator, we play an important role in steering the transition towards a low-carbon economy. With 
nearly half our fleet consisting of cleaner energy vehicles, we support governments and cities in enabling inclusive 
and sustainable transport systems. For our efforts, ComfortDelGro has been included in the Dow Jones 

Sustainability Indices Asia Pacific (DJSI Asia Pacific) since 2019, the only Singaporean transport company in the 
index. 

www.comfortdelgro.com 
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