
Press release 

RATP Dev’s continued commitment in the US: 
Seventh operations contract enhances North Carolina’s transit network  

[Paris, May 27, 2024] - RATP Dev USA, a subsidiary of leading public transport company 
RATP Dev, is delighted to announce the award of a significant contract by the City of 
Winston-Salem (North Carolina) to provide operations and maintenance services for its 
Winston-Salem Transit Authority (WSTA) transit system.

The WSTA fixed route service operates 31 routes with a fleet of 45 vehicles, seven days per week, and 
provides 1.55 million rides annually. Local specialised on-demand paratransit service TransAid provides 
163,000 rides annually. 

This major milestone marks RATP Dev USA's seventh active contract in North Carolina, further 
consolidating its commitment to providing outstanding transit solutions across the state and expanding 
its international network across the USA. 

Cyril Aubin, CEO of RATP Dev USA said, "At RATP Dev USA, we take pride in our commitment to 
operational excellence and customer satisfaction. This contract award speaks volumes about the 
dedication of our team and our ongoing efforts to deliver innovative transit solutions that meet the 
evolving needs of our clients and passengers.". 

The operations and maintenance contract is for an initial term of 5 years, with a renewal option of 2 
additional years, subject to mutual agreement between the City and RATP Dev USA.  
Services are expected to commence on August 1, 2024. RATP Dev USA will work closely with the City 
of Winston-Salem to ensure a seamless transition with minimal disruptions to operations. 

Delivering best-in-class transit services

RATP Dev USA's commitment to excellence in transit operations is further exemplified by recent 
industry recognitions. One of the company's drivers in Raleigh, North Carolina, was honored with the 
prestigious Driver of the Year award by the North Carolina Public Transportation Association (NCPTA), 
highlighting RATP Dev USA's dedication to safety and service excellence. Additionally, GoRaleigh, a 
contract awarded to RATP Dev USA in early 2023, was named System of the Year at the NCPTA 
conference, underscoring the company's ability to deliver best-in-class transit services. 
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About RATP Dev 

RATP Dev is a subsidiary of the RATP Group, the world's third largest urban transportation operator. Day in, day out, all over 
the world, we design, operate, and maintain public transit networks of automated metros, bus, tramway and other modes.  

With 70 years of expertise in the Paris mass-transit network combined with international experience in various regions and 
cultures around the globe, we offer our customers and their passengers customized mobility solutions, adapted to the specific 
challenges of each city.  

Our 24,000 employees, in 15 countries and over 100 subsidiaries, are committed with passion, determination, boldness, and 
transparency to ensuring the daily transportation of passengers, connecting communities, promoting useful and meaningful 
innovation, and contributing responsibly to economic and social development.  

Because public transit makes sense for the planet, communities, regions, and everyday life, we dedicate every day to better 
city living. 
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